
ENTERPRISE DATA MANAGEMENT FOR CITIES AND COUNTIES
Today, local government employees have difficulty gaining timely insights 

from their operational systems. Daily users require data to be accessible for 

performance management, analytics, and decision-making. Yet the proliferation 

of data silos across agency departments has made even basic information access 

and sharing frustratingly difficult.

Having ready access to clean, trustworthy, and secure data from across agency 

systems is key to creating mission-critical outcomes.

With your organization’s data in Tyler Technologies’ Enterprise Data Platform, you 

can change the way your staff interacts with the information they need, every 

day. Our Enterprise Data Platform integrates data from your Tyler systems and 

other information silos to put authoritative data at the center of every government 

initiative, policy, and decision. 

CENTRALIZED DATA-AS-A-SERVICE (DAAS) PLATFORM
Create a single, central, and secure system of engagement for all your data on the 

cloud-native Enterprise Data Platform. You can bring data from siloed systems 

into the platform with easy ETL — extract, transform, and load — tools for simple 

self-service access to all. With the platform and our standards-based API, your 

organization can reuse its data and drive down costs. Tyler’s user-friendly interface 

is optimized for data discovery, sharing, and decision-making.
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For more information, visit tylertech.com
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Enterprise Data Platform 
powered by Socrata® 

OUT-OF-THE-BOX INTEGRATIONS WITH 
TYLER SYSTEMS

From day one, Enterprise Data Platform 

seamlessly integrates data from a 

variety of Tyler back-office systems 

including:

• Assessment & Tax Pro 

• Enterprise Assessment & Tax 

• Enterprise Asset Management

• Enterprise ERP

• Enterprise Justice 

• eFile & Serve

• Enterprise Supervision

• Enterprise Permitting & Licensing 

• Enterprise Public Safety 

• Data Collect Mobile

• My Civic

…continued on back



KEY PLATFORM FEATURES

• Purpose-built for government

• Web-based, hosted in the cloud

• Low-complexity, self-service access

• Authoritative, up-to-date data

• API-enabled data

• Library of ready-to-deploy content

• Compliance with data privacy and 

governance standards

• Tight integration with  

Tyler systems

• Integration with third-party 

business intelligence tools

EASILY MANAGE THE ENTIRE DATA LIFECYCLE 
Tyler’s Enterprise Data Platform is an enterprise-wide data management solution 

that allows government administrators to manage the entire data lifecycle quickly 

and easily, including the ability to:

• Pull in data from your Tyler and other systems into a single source of truth 

through ETL and data automation

• Clean data by automatically identifying errors and outliers

• Import and add metadata to create strong data governance

• Securely share data with select teams and users

• Find relevant data through a robust search experience

• Notify users of important changes to data through notifications and alerts

ACCESS DEPARTMENT-SPECIFIC ANALYTICS APPLICATIONS
CIOs, CTOs, system administrators, and their department partners have access to 

a broad suite of Tyler analytics applications, each purpose-built to deliver domain-

specific management insights. 

These analytics solutions empower police and fire chiefs, assessors, court 

administrators, directors of finance, and other leaders with ready access to the  

high-value insights they need to intelligently optimize operations and service delivery. 

Contact us for a presentation and demonstration.
datainsights.respond@tylertech.com | 1.800.431.5776 | tylertech.com
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