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Appointment Scheduling

MAXIMIZING GOVERNMENT AGENCY RESOURCES

Time is valuable. With technology at their fingertips, residents expect government
interactions to be as effortless as any other necessary business interaction.

Tyler's Appointment Scheduling application allows agencies of any size to
centralize appointment management and control office traffic flow. With secure
document uploads, office staff can save time by ensuring correct documentation ‘I O- 24
has been received before arrival and avoid the frustration of turning patrons away '
due to missing paperwork.

Wednesday, February 24

Automated reminders and push notifications help expedite essential
communications. A win for both government and residents, Appointment
Scheduling offers secure, online scheduling at any time, from any device.

O Messages
Appointment Scheduling
— Department of Licensing
Reminder: You have an appointment

CHANGE THE WAY GOVERNMENT DOES S i
BUSINESS i

e Reduce foot traffic and e Manage staff resources
wait times by location
e Eliminate reminder calls e Collect required documentation

e Improve time management prior to finalizing appointment

e Send automated text and
email reminders

e Encourage a more positive,
productive resident experience

e Push notifications for urgent Appointment Scheduling Notification
mass communication

e Streamline processes with
custom appointments for each
service offering
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For more information visit tylertech.com/appointment-scheduling 0. technologies


http://tylertech.com/appointment-scheduling

Tyler’s Appointment scheduling solution is scalable to support a wide range of government

agencies, including:
e Health Districts o
e Ports of Entry

e Motor Vehicle Offices

State Police

A SECURE ONLINE SERVICE OF AR}

Arkansas Department of Corrections Visitation

Offender Visitation Information

Date

2/8/2023

Due 1o the COVID-19 public health emergency, in-person visis to Inmates/residents may be made by pre-approved Individuals only. Immediate, aduft tamily memuers may Submit requests
for visitation appointments. Afinough visitation time slots are biocked for two hours, your visitation time Is Iimited to ane hour. Thi Is ta allow one hour for Sanitizing or the next round of
vistation. You are submitting a REQUEST ONLY. All requests are pending review and approval by the Arkansas Department of Corrections. You will recelve an email canfirmation of request
for addtionalinformatian and Instructions. Gilck here for more information about NEW visiatian rules

Name of 1st Visitor (First and Last Name) *

Retation of Visitor 1 to Offender *

Name of 2ng Visfior (First and Last Name), I any ane visiior piease leave biank.

Retation of Visiior 2 to Offender

Governor’s Offices

Department of Corrections

Select Appointment Location

REQUEST VISITATION APPOINTMENT

APPOINTMENT LOCATION APPOINTMENT DATE 6 TIME APPLICANT INFORMATION

You must select a location in order to continue.

To find an office near you enter your city to
+ filter mare.
It you do not have amatch for a location when
& searching your city, please use the map to find
the nearest location to your city and hover over

the pin for location information.
Q
ke = Arkansas State Police
W% 3701 West Roosevelt

Little Rock, AR 72204
Get Directions

O EARLEST AVAABLITY
4 SELECT M PERSON APPOINTIENT

Barbara Ester Unit

00 Corrections Circle
Q- 75

Pine BIuff, AR 71603

Benton Unit

6701 Highway 67
Benton, AR 72015

Tailored pre-screen questionnaire

Multi-location map

Select Appointment Date and Time

Select the date and the time for your appointment.

Select Date of Appointment

February, 2023

Mo Tu We Th Fr

« PREVIOUS

Select Time of Appointment for February 25, 2023

DATE & TIME

CANT INFORMATION

0 1:00 AM CST (30 available)

© 0130 PM €ST (29 available)

Appointment availability calendar
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