
Time is valuable. With technology at their fingertips, residents expect government 

interactions to be as effortless as any other necessary business interaction. 

Tyler’s Appointment Scheduling application allows agencies of any size to 

centralize appointment management and control office traffic flow. With secure 

document uploads, office staff can save time by ensuring correct documentation 

has been received before arrival and avoid the frustration of turning patrons away 

due to missing paperwork. 

Automated reminders and push notifications help expedite essential 

communications. A win for both government and residents, Appointment 

Scheduling offers secure, online scheduling at any time, from any device. 

CHANGE THE WAY GOVERNMENT DOES 
BUSINESS

© 2023 Tyler Technologies, Inc. All rights reserved.

For more information visit tylertech.com/appointment-scheduling
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Appointment Scheduling
MAXIMIZING GOVERNMENT AGENCY RESOURCES

•	 Reduce foot traffic and  

wait times

•	 Eliminate reminder calls

•	 Improve time management 

•	 Encourage a more positive, 

productive resident experience

•	 Streamline processes with 

custom appointments for each 

service offering

•	 Manage staff resources  

by location

•	 Collect required documentation 

prior to finalizing appointment

•	 Send automated text and  

email reminders 

•	 Push notifications for urgent 

mass communication

 

Appointment Scheduling Notification

http://tylertech.com/appointment-scheduling


Tyler’s Appointment scheduling solution is scalable to support a wide range of government 
agencies, including:	

•	 Health Districts

•	 Ports of Entry

•	 Motor Vehicle Offices

•	 Governor’s Offices

•	 Department of Corrections

•	 State Police

Appointment availability calendar

Tailored pre-screen questionnaire Multi-location map


