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RESIDENT LEGAL CONNECTION: SAFE, SECURE  
VIRTUAL CONFERENCING AND LEGAL MANAGEMENT

Resident Resources 

Resident Legal Connection offers a secure remote environment for residents to manage their legal needs, providing 

a safer, more convenient path to resolution for all involved — from residents and facility staff to attorneys and other 

justice partners. Part of Tyler’s Enterprise Corrections Resident Resources solution suite, this cloud-based application 

supports legal videoconferencing, document completion and signing, and the sharing of privileged communications.

Simplifying Connections, Reducing Risk
Resident Legal Connection keeps foot traffic out of facilities, reducing the risk of disturbances, communicable 

disease, and general liability. Residents can meet and communicate with attorneys, court appointed officials, 

counselors, housing specialists, licensed medical professionals, mental health professionals, forensic specialists, 

clergy, and general business professionals in a controlled virtual environment with the ability to maintain privileged 

communication standards.

Facility administration can meet with high-risk residents for segregation reviews, appeals, and even hold recorded 

disciplinary hearings without removing residents from secure locations.

Key Benefits
•	 Depositions, marriages licenses, law enforcement interviews, and more can all be conducted virtually  

— eliminating the need for additional security or transport staff.

•	 Residents can complete assessment forms and sign legal documents electronically, reducing the need to involve 

additional legal or facility staff. 

•	 Privileged messages can be shared using this system, reducing the amount of legal material being sorted, 

distributed, and logged by facility staff.

To learn more and get started, email us at info@tylertech.com.
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