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ENTERPRISE PERMITTING & LICENSING
Code Enforcement

SEAMLESS INCREASE
INTEGRATIONS L? R THE 60 {% Provuctiviry

Enter code enforcement infor- Use Workforce Mobile to update Create automated workflows
mation directly to Enterprise cases in real-time and to-do lists with the click

Permitting & Licensing of a button

Keep your community safe with the Code Enforcement module for Tyler’s Enterprise Permitting & Licensing application.
Your organization can monitor code cases and enforce ordinances to maintain community safety. Agency staff can view and
update code case history and track violations, inspections, and more, all within Enterprise Permitting & Licensing. In Code
Enforcement Mobile, inspectors can take electronic records into the field while creating and updating code cases directly
from an area map.

SEAMLESS INTEGRATION WITH ENTERPRISE PERMITTING & LICENSING

Seamless integration with Enterprise Permitting & Licensing allows staff members and constituents to easily access the
information and functionality they need. With Civic Access integration, constituents can view the status of their code case
and pay any applicable fees online. GIS-powered workflows allow agency staff to identify trends through comprehensive
reporting; granting access to an entire code case file and tracking its progress, and reporting findings in real-time.

VIEW A CASE'S FULL HISTORY WITH THE CLICK OF A BUTTON

Agency staff can monitor a central record of code case activity to enforce local code ordinances, making their communities
safer. Code enforcement professionals can also use this tool to review case details, including active permits, owner
information, and violations, allowing them to fully prepare prior to visiting the site and track the case’s progress afterward.
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Recent Location Activity

Enterprise Permitting & Licensing manage code
case summary screen displays recent activity
by workflow action and location, including

unresolved violations.

For more information visit tylertech.com
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END-TO-END ENFORCEMENT TECHNOLOGY

In addition to Enterprise Permitting & Licensing and Code Enforcement Mobile, Tyler offers software solutions that can
help your organization capture and route code violations before they arrive to enforcement staff and collect payment post-
investigation — creating a seamless enforcement strategy from end-to-end.

My Civic, a single public-facing app, gives constituents an easy way to engage with local government,
including the ability for citizens to report complaints.
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Enterprise Service Requests, a central system to collect and route all non-emergent incidents, can
provide updates back to the public and track the complaint from start to finish.
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Enterprise Permitting & Licensing allows staff to manage an investigation/inspection and create

code cases.

Code Enforcement Mobile allows code enforcement officers to investigate and report findings straight
from the field.

Civic Access, a permitting & licensing web portal, allows constituents to see code cases and pay
necessary fees.
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