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ERP PRO
Code Enforcement

CUSTOMIZE
PROCESSES

INCREASE
EFFICIENCY

Tailor the workflow for each incident type

Enable inspectors to manage and resolve

to match your unique needs. incidents without leaving the field.

800.646.2633
info@tylertech.com
tylertech.com

V. ENGAGE THE
%" COMMUNITY

Allow community members to report an

incident 24/7/365 from a mobile device.

ERP Pro Code Enforcement simplifies and streamlines the code enforcement
process. It allows organizations to customize incidents to their unique needs and
automatically generate incident notices, and enables citizens to report incidents
anytime, anywhere.

EMPOWER YOUR STAFF AND YOUR COMMUNITY

The features and functionality available in ERP Pro Code Enforcement allow
you to put more power into the hands of your inspectors and your citizens by
supporting automated processes to reduce office foot traffic and paperwork.

e Store incident attachments electronically, including documents and pictures
e Define the workflow for each incident type
e Enable citizens to report incidents online

¢ Generate incident reports with ease

e View important information at a glance with interactive charts and graphs
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2. Unassigned Incidents (1)
@ Unscheduled Incidents (1)

Incidents Opened and Closed Over Time
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Code Enforcement Dashboard

For more information visit tylertech.com

TYLER INTEGRATIONS

Code Enforcement integrates with
a variety of ERP Pro modules,
including:

e Contract and Property
Management

e Permitting

e Licensing

HIGHLIGHTS

e HTML5 technology allows the
module to be accessed from
any device

e Automated data sync delivers
real-time information

e Mobile accessibility reduces
travel and streamlines workflow
between the office and the field

e Smart Card functionality alerts
users to items requiring their
attention such as past due
incidents or duplicate incidents

ADD-ONS

ERP Pro Code Enforcement Mobile,
Code Enforcement Online, and Esri®
Parcel One Way API are available as
optional add-ons to ERP Pro Code
Enforcement.
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BOOST FIELD PRODUCTIVITY WITH CODE ENFORCEMENT MOBILE

Empower inspectors to manage and resolve incidents and keep office staff informed without leaving the field.
ERP Pro Code Enforcement Mobile works with the ERP Pro Code Enforcement module to enable inspectors to:

Access incidents from any Android™ or iOS® device

Snap and attach incident photos

Dictate and store incident notes

Map and route incidents with Google Maps™ integration

Manage and resolve incidents without an internet connection
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Code Enforcement Mobile

Empowering people who serve the public”
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