
SECURE, RELIABLE SAAS SOLUTIONS FOR  
COURTS AND JUSTICE AGENCIES
Natural disasters. Cybersecurity threats. Remote and work-from-home scalability. 

Rising costs. There are numerous circumstances that can dramatically — and 

in some cases instantly — impact business operations. To help reduce the risks 

of business interruption and mitigate budget impact, many look to Software-as-

a-Service (SaaS) solutions that offer more advantages and flexibility. A SaaS 

subscription-based solution can help you avoid the burden of on-premise hosting 

and any associated maintenance, security, and costs. 

Whether you already leverage Tyler solutions as part of your justice process, or 

you’re looking for a technology partner to enhance your agency with a full SaaS 

system, our cloud-based solutions deliver the security and scalability to meet your 

needs both today and in the future. 

WHY TYLER TECHNOLOGIES?
We are the largest provider of cloud technologies in the public sector, with more 

than 8,600 clients using our cloud-based solutions. We support a variety of 

cloud-based technologies including hosting, cloud data storage, digital content 

access, multi-agency data sharing, and online public portals.

INCREASE AVAILABILITY 
AND UPTIME

Our SaaS environment maintains 

high uptime to keep you working

ENHANCE SECURITY AND 
COMPLIANCE

Keep data safe with government-

compliant, industry-grade security 

protocols

ELIMINATE HARDWARE

Host your data in the cloud and 

eliminate your hardware expense

© 2022 Tyler Technologies, Inc. All rights reserved.

For more information visit tylertech.com
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BENEFITS OF SAAS WITH TYLER

Redundant infrastructure with high availability 
You can rely on our SaaS environments — which run in multiple independent datacenters, each with redundant power, 

network, and connectivity —  to keep you working without the worry of lengthy system outages. Plus, whenever a new version 

of your cloud solution is available, it will automatically be available without the need for your I.T. team to take time to install 

anything. That is available at no extra cost to you, part of our evergreen philosophy to continually provide you with the most 

up-to-date solutions.

Included business continuity

With a Tyler-hosted solution, you can rest assured that your data is safely stored in the cloud. So when a devastating event 

occurs, you’ll prevent any impact to your data or system and ensure business continuity. 

Safeguard information from cybersecurity threats

Our SaaS solutions are built for governmental compliance to ensure the safety of your information, to meet any reporting 

requirements you may have, and to help protect against cyber threats.

Work from virtually anywhere

Enhance your ability to accommodate remote work and work-from-home situations through our SaaS environments. Secure 

connections through your SaaS solution are managed by Tyler, so even if your local network is down, you and your colleagues 

can still safely connect to your Tyler-hosted solution. 

No hardware infrastructure, network, or server licensing needed

Eliminate the time and expense that comes with buying, implementing, and maintaining your own on-premise system by 

hosting your data in our SaaS environments, which always operate in a state-of-the-art I.T. infrastructure. With the reduction in 

hardware, you will also save physical space which can be repurposed or potentially reduce costs. With Tyler assuming the cost 

to maintain those systems, that allows you to focus on more pressing IT projects within your community.

Accurately forecast expenses with fixed costs 

Fixed-cost contracts for our cloud solutions enable you to forecast your budget without the additional, unexpected 

expenses that might pop up when implementing and supporting hardware infrastructure for an on-premise system. This 

includes the maintenance and replacement of servers and hardware refresh cycles. Tyler will provide up-to-date hardware 

at no additional cost.

Contact us for a presentation and demonstration 
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