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Tyler’s Planned Annual Continuing Education (PACE) program is a 

subscription-based service designed to support clients who are committed 

to maximizing their Tyler software through education and adoption of 

enhancements delivered as part of regularly scheduled releases. The 

PACE program offers ongoing education to train staff on new features and 

functions as they become available, ensuring your staff is operating at peak 

efficiency and your Tyler solution continues to meet the evolving needs of your 

organization. PACE is part of Tyler’s EverGuide® commitment.

Contact your account representative to learn more about PACE for School 

ERP Pro.

BENEFITS
• Flexibility — Select the PACE package and options that best fit your 

budget and needs. Custom plans are available subject to minimum 
investments.

• Discounted pricing — Receive discounts over standard pricing.

• Annual subscription — Renew your subscription automatically each year. 
PACE training must be completed within a 12-month period and does not 
roll over to subsequent years.

• Easy budgeting — Eliminate the uncertainty and hassle of requesting 
additional budget allowances by pre-planning your continuing education.

 
Note: PACE is available for clients who are live on School ERP Pro with active 
annual maintenance agreements.
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SCHOOL ERP PRO

PACE FOR SCHOOL ERP PRO
Mix and match a variety of training 

options within your annual 

PACE package:

• Virtual Learning Labs:  
Live, instructor-led, hands-on 

training delivered in a virtual 

classroom. Seating is limited 

to 12 people per lab. Labs are 

offered year-round in easy-to-

absorb sessions. 

• Virtual Consulting Workshops: 
Live, one-on-one, or small group 

consulting focused on targeted 

topics of interest in 2- to 3-hour 

blocks. Tyler consultants will 

connect with clients virtually via 

video call for interaction and 

assistance in your production 

environment.

• Tyler Connect Conference:  
Tyler’s annual user conference 

offers hundreds of classes, 

hands-on labs, product 

discussions, and networking 

opportunities with more 

than 4,500 public sector 

professionals.

Planned Annual Continuing Education (PACE) 
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