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Streamlining 
the personnel 
security 
process

Make sure your personnel security procedures are modern, effective, and efficient. Be ready for continuous evaluation and 
empowered to handle the incoming data.  Learn more about Tyler’s Personnel Security and Suitability solutions at 

https://www.tylertech.com/solutions/courts-public-safety/courts-justice/investigations-audits/background-investigation

Chainbridge Solutions Inc. has achieved Platinum partner status, the highest tier within the Tyler Technologies Platform Alliance. Platinum 
partners have made building a business around their Tyler Technologies practice a key strategic focus. To learn more about the Platform 
Alliance partner program, visit https://www.tylertech.com/about-us/partners/tyler-platform-alliance
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Investigation
The candidate is investigated 
by DCSA or an agency with 
delegated authority. Results 
are packaged and delivered 
to the agency.   
Key activities include:
 • All findings 
 • Reports of investigation

Continuous Vetting
Employees with sensitive positions 
or access to classified information 
are screened continuously. 
Automated record checks assist in 
this ongoing assessment. Incidents 
are tracked in near real-time, with 
concerning issues triggering alerts 
and prompting re-evaluation.

Adjudication 
Data from intake and investigation is 
used to determine if the candidate 
will be suitable. 
Key activities include:
 • Suitability and eligibility   
    review for clearance
 • Assessment and decision 

Intake

Candidates are entered into the 
system to trigger vetting. 
Application details, record check 
results, and personal history data 
are added as they are uncovered.  
Key data includes:
 • Person record and    
    onboarding information
 • SF85, SF85P, SF86
 • Record checks
 • Triage results
 • Pre-screening

Onboarding 
Approved candidates move to the 
onboarding stage to receive their 
PIV/CAC badge and IT access 
training to begin employment. The 
system can support self-reporting 
(SEAD 3) for all personnel with 
life events that change their 
suitability for their role.

Personnel security investigations must be timely, fair, and according to federal regulations. 

Personnel Security solutions based on the Entellitrak platform for case management streamline  

personnel security and background investigations, optimizing processes and allowing agencies to 

work more efficiently. From the initial contact with a candidate all the way through the 

continuous evaluation of employees, activities are captured, tracked, and shepherded through 

the process. Here’s an example of how the platform automates the personnel security process.


